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Effective March 28, 2025, when users log in to Ohio Benefits Self-Service Portal 

and JFS-Ohio Benefits Provider Portal , they will be required to log in using OHID 

credentials.   Existing user login credentials will no longer be valid after this date.   

However, if you already have an OHID credential, you may use that to log in.   

 

See below for quick links and demo videos: 
 

QUICK LINKS: 
 

How will users create an OHID? 

• To proactively create an OHID account, users can visit 

OHID.ohio.gov and select “Create OHID Account” on the 

homepage.  Check out this OHID Account Creation one-pager 

and OHID demo video! 

 

How will users enroll in MFA? 

• After creating an OHID account and successfully logging into 

OHID, users must enroll in at least two MFA methods. Check 

out this MFA Registration one-pager and MFA demo video  

 

How will users enroll in optional Identity Proofing? 

• Check out this Identify Proofing one-pager and Identify 

Proofing demo video! 

 

 

 
 

If you find you cannot create an OHID or run into any error screens, please contact 

the Ohio Benefits Help Desk by calling 1-844-640-6446, Select 1 (or 2 for Spanish..), 

then select Option 5, then Option 2.  

 

 

 

 

https://ssp.benefits.ohio.gov/apspssp/ssp.portal
https://ohid.ohio.gov/wps/portal/gov/ohid/
https://dam.assets.ohio.gov/image/upload/obp.ohio.gov/Training/OHID_Creation.pdf
https://dam.assets.ohio.gov/video/upload/w2mybwrdh82w5saki85o.mp4
https://dam.assets.ohio.gov/image/upload/obp.ohio.gov/Training/MFA_Enrollment.pdf
https://dam.assets.ohio.gov/video/upload/lxvff9mekcbzxcg1ppq8.mp4
https://dam.assets.ohio.gov/image/upload/obp.ohio.gov/Training/Identity_Proofing.pdf
https://dam.assets.ohio.gov/video/upload/uabwq6lpzmzc8vhmdbwv.mp4
https://dam.assets.ohio.gov/video/upload/uabwq6lpzmzc8vhmdbwv.mp4


1. Visit ohid.ohio.gov and                        
click on “Create OHID            
Account”

2. Verify your email

3. Enter your personal information 
(SSN is not required) 

4. Create a username and 
password

5. Set up an account recovery               
phone number (This is not            
MFA) 

6. Accept Terms & Conditions

7. Confirm account creation                     
by checking your email and                 
logging in with the link           
provided

Creating an OHID

Additional information and resources for 
citizens coming soon to Benefits.Ohio.Gov

How do I create an OHID?

After the weekend of March 28th, 2025, all Ohio Benefits Self-Service 
Portal and JFS-Ohio Benefits Provider Portal users will need an 

OHID to log in
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After the weekend of March 28th, 2025, all Ohio Benefits Self-
Service Portal and JFS-Ohio Benefits Provider Portal users will 

need to enroll in 2 MFA methods to log in

Multi-Factor Authentication (MFA)

Additional information and resources for 
citizens coming soon to Benefits.Ohio.Gov

How do I enroll in MFA?

1. Visit ohid.ohio.gov and 
log in with your OHID 
and password

2. Click “Account Settings” 
and then “2-Step 
Verification”

3. Select “Manage”

4. Click “Add new method” 
and follow the on-screen 
steps to enroll in your 
first MFA method

5. “Success!” means your 
first method is complete

6. Click “Add new method” 
to enroll in your second  
MFA method
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